STEINHAUS  |  ARCHITECTURAL PRODUCTS
FREIGHT DAMAGE REPORT
Customer / receiving representative worksheet  •  Please complete promptly after delivery
IMPORTANT: Before signing, describe ALL visible damage or shortages on the carrier BOL / POD, photograph the damage, and save the packaging. Call Customer Service: 844-343-3667.
1   Customer & order information
	CUSTOMER / CONTACT NAME
________________________________________________
	COMPANY / BUILDER
________________________________________________

	PHONE NUMBER
________________________________________________
	EMAIL ADDRESS
________________________________________________

	STEINHAUS ORDER / INVOICE NUMBER
________________________________________________
	JOB / PROJECT NAME
________________________________________________

	DELIVERY ADDRESS
________________________________________________
	CITY / STATE / ZIP
________________________________________________


2   Freight delivery information
	DELIVERY DATE
________________________________________________
	FREIGHT CARRIER
________________________________________________

	TRACKING / PRO NUMBER
________________________________________________
	BOL / DELIVERY RECEIPT NUMBER
________________________________________________

	TOTAL CRATES EXPECTED
________________________________________________
	TOTAL CRATES RECEIVED
________________________________________________


TYPE OF ISSUE:  ☐ Visible damage   ☐ Concealed damage   ☐ Missing crates/items   ☐ Other
DELIVERY STATUS:  ☐ Accepted   ☐ Accepted with damage noted   ☐ Refused   ☐ Not delivered
3   Damage description
	DAMAGED CRATE NUMBERS / PRODUCT NUMBERS
________________________________________________
	DATE DAMAGE WAS DISCOVERED
________________________________________________


DESCRIBE ALL DAMAGE, QUANTITIES, AND AFFECTED ITEMS:
_________________________________________________________________________________________________
_________________________________________________________________________________________________
_________________________________________________________________________________________________
_________________________________________________________________________________________________


STEINHAUS  |  ARCHITECTURAL PRODUCTS
FREIGHT DAMAGE REPORT
Documentation checklist  •  Keep this report with photographs and the signed delivery receipt
4   Required delivery documentation
☐ The shipment and each crate were inspected when delivered, when safely possible.
☐ Visible damage/shortage was described specifically on the BOL or POD BEFORE signing.
☐ The driver was informed of visible damage or any refused freight.
☐ A copy or photo of the signed/noted BOL/POD was saved.
☐ Photos were taken of the full shipment, labels, all damaged packaging, and product damage.
☐ All packaging, foam, crates, straps, and damaged items have been retained.
☐ Damaged products have NOT been repaired or installed pending instructions.
5   BOL notation / driver acknowledgment
Visible damage described on BOL?   ☐ Yes    ☐ No    ☐ Concealed damage    ☐ BOL unavailable
Did the driver witness/acknowledge the damage?   ☐ Yes    ☐ No    ☐ Unknown
EXACT WORDING WRITTEN ON BOL/POD:
_________________________________________________________________________________________________
_________________________________________________________________________________________________
_________________________________________________________________________________________________
6   Supporting files / photographs
Photographs included:   ☐ Entire shipment    ☐ Damage close-up    ☐ Shipping labels    ☐ Contents
Delivery receipt included:  ☐ Signed BOL/POD    ☐ Electronic receipt    ☐ Not available
If delivery paperwork is unavailable, explain: ______________________________________________________________
7   Customer confirmation
I confirm the information above is accurate to the best of my knowledge. I understand that this report may be shared with the freight carrier or its insurer to assess a potential claim. Filing this form does not guarantee a claim outcome.
	CUSTOMER / RECEIVING REPRESENTATIVE SIGNATURE
________________________________________________
	DATE SIGNED
________________________________________________


Submit this report and supporting photos through the STEINHAUS website, or call Customer Service immediately at 844-343-3667 for instructions. Do not assume that a printed form alone is a submitted claim.
STEINHAUS ARCHITECTURAL PRODUCTS   |   CUSTOMER SERVICE 844-343-3667   |   steinhausus.com




